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Health status at a glance 
From the first screen, you experience the beautiful and simple design of Caren RPM. The most 
recent health information for you and your loved one(s) are shown on a single screen and one 
touch lets you update any measurement.  
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Touch and speak measurements 
Updating a measurement is as easy as saying it.  You can touch the Mic icon and say your blood 
pressure, pulse, glucose, pain level and temperature as well as any comments you want to 
include. For blood pressure, you can also specify whether a blood pressure measurement was 
taken while sitting, standing or lying down, which is very important for doctors to know. 
Touching the Save button returns you to the main screen, but Caren RPM also allows you to 
“touch and hold” the Save button to enter multiple readings without leaving the input screen. 
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Quickly transfer your hand-written logs 
Caren RPM’s design and voice interaction allow you to transfer hand-written logs into the app 
in minutes. One user had several handwritten pages of blood pressure and glucose readings. 
After her caregiver spoke her blood pressure and glucose measurements into Caren RPM, she 
could clearly see which measurements were high and detect trends.  
 

     

See your highs and lows  
You can view your maximum and minimum blood pressure, glucose, pain, and temperature for 
the last week, month, or entire history. 
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Record observations 
Caren RPM helps you to document and share observations such as photos, falls, ER visits, side 
effects, and vaccinations. For each Observation, Caren RPM walks you through three or four 
steps to completely document an event and share it with providers if you choose to do so. 
 

 

Share with Providers 
To share health information with a provider, a user enters the provider’s email and selects one 
or more loved ones. An invitation email is sent to the provider with information about Caren 
RPM and instructions to view their loved one’s data through our secure web app. 
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Get monitored 
Caren RPM lets providers monitor you and your loved one(s) between clinic visits by providing 
an efficient way to view and analyze your health information. Healthcare providers can view 
PGHD from multiple patients and touch any reading to view logs and statistics.  
 

 
 

  

Abnormal readings are highlighted 
to help triage patients quickly. 

Logs allow providers to easily filter 
data over various periods. 

Data analysis and trends are great 
timesavers to analyze PGHD. 

See when providers view your information 
When a healthcare provider views specific health information, Caren RPM displays the elapsed 
time in the Task Board [left] and a “Seen” icon in the Logs [middle]. Users can touch the Seen 
icon to display the name of the provider(s) who viewed the data [right]. 
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Create a Village of Support 
You can create a separate Village of family and friends (Followers) for each loved one and allow 
Followers to view health information. In future updates to the Village, Followers will be able to 
share tasks and receive group voice and text messages from the caregiver. 
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Store insurance and legal documents 
Caren RPM allows caregivers to digitally store a separate set of documents for each patient. 
Users can store health, vision, dental, and Medicare insurance cards, physicians’ business cards, 
a list of medications, and legal documents such as a living will, power of attorney, HIPAA privacy 
form, and more. All documents are encrypted and stored in the cloud, allowing users to access 
their documents via mobile device from anywhere, anytime. 
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Share GPS location for emergencies 
Caregivers can tag the GPS location of multiple patients and share the information with 
healthcare providers and emergency response agencies. Providers can view the GPS location of 
one or more patients. Secondly, Caren RPM can help the elderly, disabled and chronically ill 
share their evacuation requirements, GPS location, and health information with emergency 
management systems (EMS). Before a storm or hurricane, EMS can use the GPS location and 
PGHD of special needs patients to find and evacuate them to emergency shelters equipped to 
care for them. Healthcare providers at emergency shelters can use Caren RPM to view the 
health history of these patients and even remotely monitor them after the disaster when they 
leave those shelters. 
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Onboarding help screens 
When a user logs in for the first time, Care RPM presents a set of onboarding screens to show 
the user how to get started with the most common features, such as adding a patient, making 
new measurements, and accessing the logs and stats. The text at the bottom of each screen is 
in XML (not part of the graphic) to make it easier to localize for various languages. 
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Faster and better than using Bluetooth apps 
Caren RPM’s efficient user interface and voice interactivity allows users to enter measurements 
from any medical device faster than apps that require pairing with a Bluetooth medical device. 
More importantly, caregivers and patients tend to use multiple medical devices from different 
manufacturers based on cost, accuracy and reliability. Therefore, patients with Bluetooth 
medical devices from different manufacturers must use different apps resulting, for example, in 
their blood pressure and glucose measurements being siloed in different apps. Caren RPM 
works with any normal or Bluetooth device, which allows all measurements to be stored in and 
shared from a single cloud-based platform. Using Caren RPM, prevents patients from having to 
buy Bluetooth medical devices to be remotely monitored and it allows them to change devices 
at any time without losing data stored in a single manufacturer’s app. 
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